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Submission of
reports

15A.1

I5A2

The provision
of a domestic
free television
programne
service

le.1

16.2

16.3

The Licensee shall submit reports to the
Broadeasting Authority on or before 31
March each year on the extent to which the
programmes provided in the previous
calendar year ending on 31 December have
complied with the Licensee’s Proposal as set
out in the Licensee’s letter dated 28
Pecember 2009,

The Broadeasting Authority may in its
discretion make the reports publicly available
in any manner as if thinks fit, in whole or in
part.

The Licensee shall at all material times
provide the Service in such manner as to
enable the Service to be received throughout
Hong Kong to the satisfaction of the BA.,

The BA may, by notice in writing served on
the licensee, exempt {he licensee from
complying with Condition 16,1 in relation to
any patts of Hong Kong specified in the notice
and during any period specified in the notice.

The Licensee shall ensure that each television
programine service channel shall have a
television programme  service channel
identification which, in the opinion of the
Broadcasting Authority, i3 not confusingly
similar to any existing channel identification of
any television programme service licensed or
deemed to be licensed under the Broadcasting
Otdinance or of any sound broadcasting
licensees licensed under the
Telecommunications Ordinance,
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16.4

Comments and
complaints

17.1

17.2

173

17.4

The Licensee shall apply up-to-date
technology to perfect the sounds and images
that it broadcasts,

The Licensee shall receive and consider any
comment or complaint from or on behalf of
any person who believes himself to have
been treated unjustly or unfairly in any
material on the Service, or who comments or
complains about the whole or part, in
substance or in form, of the content,
production, service coverage, t{echnical
aspects or time of viewing of the Service,
without limitation, the quality of the sounds
and images that it provides, the service
afforded the complainant, or customer
service,

The Licensee shall implement a procedure
for dealing with comments and complaints
from the public as may be required from time
to time by the Broadcasting Authority.

The Licensee shall keep a complete record,
in a form and manner approved by the
Broadcasting  Authority, of complaints
received by it and submit the same to the
Broadcasting Authority on a regular basis
and on demand. The record shall be
retained by the Licensee for not less than 2
years.

The Licensee shall comply with directions as
may be given by the Broadcasting Authority
to publish, in relation to the Licensee’s
domestic free television programme service
and within such period as may be specified
by the Broadeasting Aufhority in that
direction, a summmary of any comment or -
complaint referred to in Condition 17.1,
The form and content of such summary shall
be subject to approval by the Broadeasting
Authority,
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